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O6Wme NoNoKeHUs

KomnnekcHas couunanbHas opuandeckasa romowb (ganee — KCHOIT) senaetcs ogHUM
13 BUOOB IOPULNYECKOW NOMOLLW KaK AeATEeNbHOCTW, HanpaeneHHoh Ha obecnedyeHune
peanusauunM 3aKpenneHHoro 3akoHopaTenbcTBoM Pecnybnvku KasaxctaH npaea
KaXXOOoro Ha nornydYeHue KeanmhuumpoBaHHOW OPUANYECKON MOMOLLM, B TOM Yucne C
MNCMONbL30BaHMEM CrneuManbHbIX pUaVYEecKuX 3HaHWA W HaBbIKOB, B MOPAAKE,
yCTaHOBNEHHOM 3aKkoHoaaTtenscTeom Pecnybnukv KaszaxcraH, YcTaBoMm U HacTosALWLMM
nonoxeHnem. KCHOI okasbiBaeTca HpUAVMYECKUMIN KOHCYNbTaHTaMu, ABNAKLWMMACA
yneHamu «[llanatbl OPUAMYECKUX KOHCynbTaHTOB «Kazakhstan Bar Association»
(aanee - lNManaTa), B COOTBETCTBUM C A0roBopom o 6e3Bo3Me3qHOW opuaUUYEcKon
MNOMOLLM NMLaM, yKaszaHHbIM B HacTosAweM [NonoxeHuu, 3akntodaloLlencs B NpasoBoMm
COMPOBOXOEHUM KMNEHTA ¢ MOMEHTa ero obpaLleHus 3a IpunauyYeckon NoMoLbLI A0
NPUHATUS B MNOpsAKe, MPenyCMOTPEHHOM 3aKkoHogaTenscTBoM  Pecnybnnku
KasaxcTaH, WMTOroBOro nNpPaBOBOrO PELEeHUA Mo Aeny WM WHOro paspelleHuns
NpaBoBOWA CUTYaLMW.

1.3 OkasaHve KCHOIM topuanYecKUMW KOHCyNbTaHTamu, BXogAwwumu B [anaty,
ABMNAETCA OAHOW M3 opM peanusauuyM CoLManbHOA OTBETCTBEHHOCTM U
OCYLLUECTBNASTCH HOPUANYECKUMU KOHCYNbTaHTaMW B COOTBETCTBUM C TpeboBaHUAMU
HacToALWMM [NonoxeHus.

OkasaHve KCHOI ocHoBbIBaEeTCS Ha Criegyowmnx npuHumMnax:

1)  obecnevyeHune peanuzauuu W 3aWUTbl Npas, cBOOOL W 3aKOHHbLIX UHTEPECOB
rpaxgaH, KoTopble No KakumM-nubo npu4mHam (coumansHbIM U (bUHAHCOBLIM) He
MOryT no3sonuTb cebe NnpeacTaBuTENs U 4OCTYN K CUCTEME NPaBOCYAUS;

2)  couuanbHas CnNpaBeANUBOCTE W COUManbHas OPUEHTUPOBAHHOCTL MpW
okazaHum KCHOM:

3)  OKasaHue HPUANYECKOW NOMOWM C TEM XXE YPOBHEM KayecTsBa, KOTOPbIN
NPefoCcTaBnAeTCa KIMeHTam Ha BO3MEe34HoN ocHoBe, 6e3 Bo3HarpaxkaeHns unm
OXWAAHUA BO3HarpaxaeHus, U B CBA3W C NOALEPXKKOW ManooBecneyeHHbIX w1
YA3SBUMbIX CNOEB HaceneHws, a Takke COoOBGLEecTB Wnu opraHusauui,
OKa3blBaLLMX UM MOALEPHKKY;

4) KOHTponb 3a cobnogeHmem yneHamu Manatel, okasbiaowmmu KCHOM, Hopm
npodeccroHanbHoOn aTUKKN 1 TpebBoBaHuUi K kayecTBy okaszaHus KCHOM;

5) obbekTMBHOCTb, ©GecnpucTpacTHocTb nNpu  okasaHuum KCHOM un  ee
CBOEBPEMEHHOCTb;

6) paBeHcTBO pfocTyna rpaxpaH k nonydeHuwo KCHKOM wu  HepgonylieHwe
AVNCKPUMMHALMKN rpadkaaH npu ee okasaHuu;

7) obecneyeHve koHUOEHLUMANEHOCTU Npy okasaHun KCHOM.
lMpaso rpaxaaH Ha nony4yeHue KCHOM

KCHOIM npepocTasnsieTcs rpamaaHam, HyX4aoLWwumMcs B OpUAVYECKOR noMoLLu, nubo
obpaTUBLUMMCA B WX WHTEpecax OnekyHam, OPYrUM 3aKOHHbIM MpeacTaBUTEnNAM,
NPEeACTaBUTENIO opraHa rocyfapcTBeHHOW BrnacTy, obLeCcTBEHHON opraHn3anun.

YneHbl ManaTel okasbisaoT KCHOIM cneayowM KaTeropusm rpaxaan:
1) nvuam, HaxoaALWMMCS B TPYOHOM KU3HEHHOW CUTYaLuu;
2) nuuam, MMeIoLMM NpaBo Ha afpPeCcHYo CoLManbHyr NOMOLLb;
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3) yyacTHukam Benukoi OTeyeCTBEHHOW BOWHBI, BOMHam-achraHuam u nuuam,
NMPUPaBHEHHbLIM K HUM;

4) VMHBanugam nepson 1 BTOPOW rpynmbl;

5)  neHcuoHepam no BO3pacTy;

6) npecrtapensiM UM UHBanuAam, nNPOXWBAKLWMM B  MEAWKO-COLMAanbHbIX
yupexaeHusx (opraHnsaumsx) Ans npecrapenbiX 1 MHBanuaoB obuero Tuna;

7)  nvuam, B OAWMHOYKY, BOCMUTLIBAKOLUUX AETel C UHBaNMAHOCTbI0 NMBo UMEoLLUM
Ha rnorne4YeHnn CoBepLUEHHONETHMX ML, C UHBANWAHOCTLIO;

8)  WHBIM fMUaM, HaxoAsWMMCA B 3aTPyAHUTENbHOM  couManbHOM UMK
tbMHaHCOBOM NONOXKEHWN.

KCHOM He okasbiBaeTcs MO cnopam, CBA3aHHbIM € NpeanpuHUMAaTErbCKo
OeATeNbHOCTbLIO, B pamMKax rpaxaaHCcKoro cyonpousBoacTsa.

[paxpaHe, BpemMeHHO HaXxopsAWMecs Ha TeppuTOpUM TOro WM WHOrO PEernoHa
Pecny6nvikn KazaxcTaH v nonaslune B TPYAHYHO XKUSHEHHYH CUTYaLIMIO, MOMb3YTCH
TEMW Xe fpasamu, YTO W rpagaHe, NOCTOSHHO MPOXWBAKLME Ha TeppuTopuUn
[AaHHOro pervoHa.

MNMopsapok npeaocraBnenuns KCHOM

Nuua, 3avHTepecosaHHble B nonyyeHun KCHOM, obpawatotes B Manaty nubo
HEenoCpeACTBEHHO K IOPUANYECKOMY KOHCYbTaHTY.

B cnydae obpalleHuna nuua HenocpeacTeeHHo B Manaty, MicnonHuTensHbIM OpraHom
MNManaTtbl HanpaeBnsAeTcs NUCbMEHHOe obpalleHne B aapec Bcex YneHos lanaTbl, Ha
KoTOpoe YneHel Manatel AOMKHbI NPefoCTaBUTh NMUCbMEHHbIA OTBET.

B cnyyae ofpaljeHnsa nuua HenocpeAcTBEHHO K IOPUAWYECKOMY KOHCYNMbTaHTY
nocrneAHnd LOmKeH CaMOCTOATENbHO MPUHATL pelleHve o6 okasaHuv nuuy KCHOT
nubo o nepeHanpaeneHun ero obpallenus B Manaty. MepeHanpasneHne obpaLleHns
nvua B ManaTy pMaMYECKUIA KOHCYNbTAHT OCYLLECTBNSET B NUCLMEHHOR hopme ¢
KpaTkuM  MOHATHbIM  M3noxeHneM npockbel  obpaTuelierocs. B Tekcte
nepeHanpasneHus obpalleHns B [NanaTy LPUANYECKUIA KOHCYNbTAHT OOMKEH YKasaTh
NpUYKHBI OTKa3a B okazaHum KCHOT.

[orosop o 6e3B03Me3fHON PUANYECKOW MOMOLLM COCTaBMNSETCH Ha OCHOBaHWUU
crnegywoLlero:

1) 3asBneHus ¢ npocbboit 06 okasaHum KCHOMT;

2) OOKYMEHTOB, MOATBEPXAALMX MPUHAAMEXKHOCTE K KaTeropusMm rpaxiaH,
UMeLLKMM npaso Ha nonydeHune KCHOIT;

3) nacnopT Unu 4OKYMEHT, YAOCTOBEPAIOLLNA NUYHOCTD;
4) appecHas cnpaeka.

KCHOIN okasbiBaeTcst B CTPOromM COOTBETCTEBUM C AEACTBYIOLLIMM 3aKOHOAATENLCTBOM
Pecny6nukn KasaxcrtaH. MNpu npepnoctaenexun KCHOMM opuanyeckne KoHCYnbTaHTbI
HE J[OMKHbI HapylwaTe HOPMbI 3aKoHOAAaTenbCTBA WM MPUHUWNGI npasa  WUnu
peKoMeH0BaTh rpaykgaHam Ux HapyLUUTb.

YUneHsbl lManaTel He BnpaBe [OEeWCTBOBATb BOMPEKW 3aKOHHBIM MHTEpecam nwua,
obpaTvBLUErocs K lOpUAUYEcKOMY KoHCynbTaHTy 3a KCHOIN, okasbiBaTe emy
tOPUONYECKYID MOMOLLb, PYKOBOACTBYACH COOBpaxeHusaMn coBCTBEHHOW BbIrofbl,
6e3HpaBCTBEHHLIMU UHTEPECAMM UMK NOL BO3AESACTBUEM AaBNEHWsSI U3BHE.

HAenonpounssoacTeo npu okazaHun KCHOI Bea&Tces lopuanyeckuMm KoHCyMbTaHTaMm B
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CTpOrom cCOQOTBEeTCTBMM CO CTaHAapTOM OKa3aHuA l'OpVI,EI,W-'IECKOI;"I nomMoLln,
YTBEPXKAEHHBIM OpPraHoM yrnpasneHus Manatel.

Kaxablil 1opuANYECKMIA KOHCYNBTaHT, SIBNSLWWACA YneHom [anaTbl, JOonXeH UMETb
cucTeMy y4deTa, B KOTOPOW OTpaxaTk BpPeMs, 3aTpadeHHoe Ha MnpejocTaBrieHve
KCHOIM. Takoh y4éT LOMKEH BECTUCh B TOM e NopAdKe, B KOTOPOM BEAEeTcA Y4eT
paboTbl HA KOMMEPYECKUX KNMEHTOB. B KOHUE Kaxaoro keapTana lopuavudeckui
KOHCYNbTaHT 0683aH HanpaenATh B [anaTty ot4eT 06 obbeme 1 xapakrepe okazaHHOW
KCIOI1 no ycTaHOBRNEHHOW chopme.

KCHOI okasbiBaeTcs B BUAE:
3.9.1 KOHCYNbTUPOBaAHWA B YCTHOW W NMNCEMEHHON hopme;

3.9.2 cocTaBneHWa 3afBnNeHUA, xKanob, xopaTtancte W ApPYrMX AOKYMEHTOB
NpPaBoOBOro Xxapakrepa,

3.9.3 npegcrTaBneHnsa MHTEPECOoB rpaxaaHvHa B cyaax, rocygapCTBeHHbIX opraHax,
opraHmsaumax B CNy4asx W B MOPsAAKe, KOTopble  yCTaHOBMEHbI
3akoHofaTenbcTeoM Pecnybnuku KasaxcraH u HacToawmm MNonoxeHunem;

3.9.4 B WHbIX He 3anpeLlUeHHbIX 3akoHogaTenscTBOM Pecnybnukn KasaxcraH sugax.

3.9.5 0O6wsém KCHOIM cornacoBbiBaeTcs B Aorosope o 6e3B03Me34HON PULNYECKON
NMOMOLLW, NMOAMUCHLIBAEMOM MEXAY PUAWMYECKUM KOHCYNMbTAHTOM W NULOM,
nverowum npaso Ha nonydeHue KCHOM nubo 3akoHHbIM npefcTasuTenem
TaKoro nuua, v yKasbIBaeTCsl B aKTax oKasaHHbIX yCIyr.

Pro bono

Pro bono - ABNAETCA OAHUM U3 BMAOB HPUAWYECKON MOMOLUM KaK LAEATENbHOCTU,
KoTopasi npefcraensieT cobol okazaHue Bcem cybbektam, He UMELMM JocTyna K
npogheccrmoHanbHbIM KPUAVYECKUM YCNyram B CUMY WMYLLECTBEHHOro MONoXeHWs
nubo uHbIX npuyuH, nopgobHoro poga ycnyr 6e3 nonyvyeHWs B3ameH kakux-nubo
UMY LLIECTBEHHbIX U HEUMYLLIECTBEHHbIX KOMNeHcaLui.

OkasaHne Pro bono mopuanYeckMMM KOHCynbTaHTamu, BXxogswumu B [lanaTy,
ocyLlecTensieTca Ha 40GPOBONEHON OCHOBE.

OnpegeneHue paboTsl Pro bono

4.3.1 becnnaTtHble ropungn4eckue YCNyru, npegocraenAcMble rpaxgaHam,
HaxogAlwmMmMeca B 3aTpyAHUTENbBHOM  couMalbHOM nnn CbMHaHCOBOM
NonoXxeHuu,;

4.3.2 bBecnnatHble opuauyeckme YCIyru, npefocTasnaemMble
HenpaBUTENbCTBEHHBIM OpraHusauusaM, KOTOopble MpPefocTaBnArT MOMOLLb
rpaxgaHaMm, HaxogAwummcs B 3aTpPyOHWUTENbHOM  cOUMarnbHOM WK
PMHaHCOBOM MOMNOXEHUM;

4.3.3 becnnaTtHele lopugvyeckue ycrnyru, rpefocTaBnseMbie MO BOMPOcam
obLiecTBEHHOro UHTEpPECa W Mo Aenam B WHTepecax counanbHo YA3BUMMbIX
rpynn HaceneHus.

CrangapTel Pro bono

441 Hpwuauyeckas nomowb Pro bono npegocTaBnaeTcsd, OCHOBbIBAsACk Ha
NPUHLMNE MNONHOWA KOHWOEHUMaNLHOCTH nepegaBaeMoi WHgopmaumu, 3a
NCKMNOYeHeM criyyaes, NpeaycMoTPEeHHbIX 3aKoHO4aTENbCTBOM,;

442 Hpuanyeckas nomoryb Pro bono npegocraensertcsa 6e3s803mMe3gHo;
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MpepocraBnsemasn wpuanydeckas nomowe Pro bono ABNseTCA 40CTOBEPHOW,
OCHOBaHHOW Ha 0BCTOATENBCTBAX AENa U COOTBETCTBYIOWEN ASACTBYIOLEMY
3aKoHOLaTenbCTBY;

Mpn npegocTaBneHwn  opugudeckon nomowwn Pro  bono  knuneHT
paccMaTpuBaeTCA Kak He3aBUCUMMOE W CaMOCTOATENbHOE NUUO AnNA TOoro,
4TOoBkI NocnocobcTBOBaTL aKTUBHOCTU Y MHULWATUBHOCTW C €r0 CTOPOHBDI.

3aKknYuTenbHbIe NONOXEeHUsA

HacTtoswee lonoxeHwe BCTynaeT B cuny ¢ MOMeEHTa ero yteepxaeHua O6wum
cobpaHnvem uneHoB NanaTel.

Ecnu B pesynbTaTe M3MEHEHUS 3aKOHOAATENLCTBA M HOPMAaTUBHBIX akToB Pecnybnuku
KasaxcTtaH oTaenkHbIe cTatbl HacTosiwero MNonoXeHa BCTynaT B NPOTUBOPEYME C
HUMMW, 3TW CTATbU CYNTAKOTCA YTPATUBLLUMU CUMY U A0 MOMEHTA BHECEHUA U3MEHEHWUIA
B HacTosiee MonoxeHne uneHbl [NanaTbl pyKOBOACTBYHOTCA 3aKOHOLATEMLCTBOM WU
HopMaTUBHbIMKW akTamu Pecnybnuku KasaxcraH.



Tunogol dozoeop sensemces [NpunoxeHuem Net
K «lNonoxeHuro 06 obbemMe u nopsadke okasaHus

KomMrnekcHol coyuanbHol ropududeckol nomowu u Pro bono»

TUNMOBOW OOrOBOP EE3BO3ME3QHOW OPUOUYECKOW MOMOLLW Ne

«__ » 202_ropa
dU0 (Qanee — HOpuduweckull KOHCYynbMaHm),
ABNSAOLWMIACH YneHoM NanaTbhl opuanydecknx koHcynbTaHToB «Kazakhstan Bar Associationy,
C ofHOW cTopoHbl, 1 PUO (6anee — Knuenm), c apyron

CTOpOHbI, (Oanee — FOpuduuyeckul KoHCynbmaHm u KnueHm mozym no omaoenbHocmu
umeHoeamscss CmopoHa u cosMecmHo — CmopOoHbI), 3aKnioYunu HacToawwmiA Jorosop o6
okasaHun 6e3Bo3me3HOW puanyeckorn nomowm (danee — [Jo208op) 0 HUXKECTNEAYIOWEM.

1 TNPEOMET JOMOBOPA

1.1 KomnnekcHor coumancHOW kopuaundyeckoih nomouwlbio (danee — KCHKOIT) sensetcs
OKasaHWe puan4yeckod nNoMoLLM nuuam, ykasaHHbIM B noanyHkte 1.4. [doroeopa,
3akntoY4aloLLenca B NpaBoBOM COMNPOBOXAEHUW KNUMEHTa C MOMEHTa ero obpalleHus 3a
IOPUANYECKOW MOMOLLUBIO A0 MPUHATUS B MOPSAAKE, NPEAYCMOTPEHHOM 3aKOHaMW
Pecnybnukn KasaxcrtaH, WTOroBOro mnpaBOBOro pelueHws no geny (paspelleHus
NpaBoOBOW CUTYaLMK).

1.2 OnucaHue rpuanyecKnx ycnyr:

13 O6vem u nopspok okasaHus KCHOIMN ycraHaenueaetcs [lanaTtol OpuavHeckux
KoHcynbTaHToB «Kazakhstan Bar Association». CBegeHua 06 obbeme U nopsgke
OKa3aHUsA KOMMNIEeKCHOW coLuuansHOW IpuaNYecKod nomowm MecnonHuTeneHbIi oprax
ManaTel HanpaBnseT yNonHOMOYEHHOMY OpraHy Mo 3anpocy nocrnegHero.

1.4 OkasaHve KOMMMEKCHOW CouManbHOW HOPUANYECKOR NOMOLUM SIBMAETCS OAHOW M3
chopm peanusaumn coumanbHOW OTBETCTBEHHOCTM W OCYLLECTBNSAETCS L0BPOBOMBLHO.

OKA3AHUE IOPUOUYECKOW MOMOLLM

2.1 OkasaHue topuandeckon nomowwy no [orosopy 6yAeT OCYLIECTBMAATHCA MNyTem
n3yyeHua npefcraBneHHbIXx KnueHToM AOKYMEHTOB, aHanusa npvMMEHMMOro
3akoHofaTenbcTBa W cyneBHOW npakTukW, BbipaboTku nNpaBoBOW  NO3ULUMK,
COoCTaBfieHuA npoLueccyanbHbIX [AOKYMEHTOB W WHbIX [LOKYMEHTOB MpPaBOBOro
Xapaktepa, npefoctasneHua KrnueHTy yYCTHbIX W MUCBMEHHBIX KOHCYNbTauUWA Mo
NpaBoBbIM BOMpocaM, MPOBELEHUs OPUANYECKOA 3KCNepTu3bl LOKYMEHTOB,
npeacTtaBneHns nHTepecos KnueHTa B cygebHbIX U UHBIX OpraHax, a TakKe B WHbIX
dopmax, cornacoBaHHblX ¢ KnNuMeHTOM M He npoTUBOpevallMx AelcTByloLemy
3axkoHoaaTtenscTBy Pecnybnuku KasaxcraH.

2.2 B xone okaszaHus topuaudeckon nomowm no [orosopy HOpuamnyeckuii KOHCynbTaHT
obAsyeTcA npegBapwuTenbHO cornacoBbiBaTh ¢ KnueHToM  HeoBxoaumocTb
OCYLLEeCTBMNEeHUs npoueccyanbHbIX AEeNCTBUIA Mo 0bXanoBaHWO MPUHATBIX Mo Aeny
cyAebHbIX aKToB.



3.2

BCTYNNEHWE B CUNY U CPOK EACTBUA JIOFOBOPA

HacTtoawwmi Joroeop cyuTaeTcs 3aKTHYEeHHbIM U BCTYyNnaeT B 3aKOHHYH CUNny C AaTbl
ero nognucaHus CTopoHamm.

KnueHT moxeT B nio6oe BpeMs B O4HOCTOPOHHEM MOPSALKE PACTOPrHYTh HACTOSALLMIA
Joroeop, yBeaomue HOpUAMYECKOrO KOHCYNbTaHTa © TaKOM PACTOPXEHUWM B
nucbMeHHol chopme. B aTom cnyuyae [JoroBop cuMTaeTcs pacTOprHyTbiM C MOMEHTa
nonyyeHns KOpuan4eckum KOHCYNbTaHTOM YBEAOMIIEHUS O PACTOPXKEHWM.

PA3PELLEHUE CNMOPOB

Jliobble crnopel, pasHornacusi UnNM MNpeTeH3nu, BO3HMKAKLIME W3 UMW B CBHA3N C
HacTosWwwum [oroBopoMm, a paBHO €ro HapylleHWeM, NpeKpaleHWeM Wnm
HeAeNCTBUTENbHOCTLIO, OKOHYATENbHO pa3peLLalnTCA B COOTBETCTBUM C MPUMEHUMbIM
3akoHopartenscTeoMm Pecnybnuku KasaxcraH.

PEKBU3UTbI CTOPOH

HOpuanueckuin KOHCYNbLTaHT KnueHT

(nognuchk) (nognuce)



Omyem sensemcs [MpunoxeHuem Ne2

K «[TonoxeHuro 06 obbeme u nopsioke OKka3aHus

KoMmmnekcHol coyuansHol ropududeckoll nomouwu u Pro bonoy»

OTyeT yneHa ManaTbl KpUANMYECKUX KOHCYNbLTaHTOB «Kazakhstan Bar Association»
06 okazaHHoM KomnnekcHo# couManbHOW IOpMOUYECKOW nomolm u Pro bono /

Ne |Bua wn onucaHue | Monyuyatens KCHOI/ | laTta okazaHusa | 3aTpayeHHble
KCHKOMN/ Pro bono Pro bono / KnueHT KCHron/ Pro | yachl Ha
bono oKasaHue
KCrony/ Pro
bono
1.
2.
3.
4.
5.
8.
7.
8.
9.
10.

UneH Manatkl KazBar

(OUO)



«Kazakhstan Bar Association»
3aH KOHCYNbTaHTTapbl Nanarachbl
BackapMachbIiHbIH WewiMiMeH
2023 xbInfbl «28» HaypbI3ga
«BEKITINAI»

KEWEHAI SJNIEYMETTIK 3AH KEMETIH
XOHE PRO BONO
KePCETYAIH
KeneMI MEH TOPTIBI TYPANbI
EPEXE
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XKannel epexenep

KeweHai eneymettik 3aH kemeri (6ymnaH eopi — KO3K) epkimHiH KasakctaH
PecnybnukacbiHblH 3aHHamacbkiHAa 6ekiTinreH GinikTi 3aH KemeriH anyfa KyKbiFbiH,
COHbIH IWiHAEe apHalbl 3aH GiniMi MeH gafabinapgbl Nnanganada oteipein, KasakctaH
PecnybrnivkacelHblH 3aHHamacbliHga, Kapfblga xeHe ocbl Epexene OGenrineHred
TSPTIMNNEH icke ackipyAbl kKamTaMackl3 eTyre barFbiTTanfaH KbI3MeT peTiHAeri 3aH KeMeri
TypnepiHiy 6ipi 6onein Tabeinagbl. KO3K knueHT 3aH kemeriHe eTiHiW 6epreH kesneH
bacran, ic GonbiHwa KaszakctaH PecnybnukackiHblH 3aHHamacelHaa OGenrinexrex
TOpTINNeH TYNKINIKTI KYKbIKTbIK LWeLliM KabbingaHfaHFa HeMece KYKbIKTbIK Kargan
Gackalla LWeLinreHre AewiH KNMeHTTI KyKbIKTbIK kafFbiHaH kongay 6onbin TabeinaTbiH,
ocbl Epexefe KepceTinreH TynfFanapfra eTeycis 3aH KeMeriH KepceTy Typanbl WapTka
cankec «Kazakhstan Bar Association» 3aH KOHCynbTaHTTapbl NanaTtacbiHbiH» (ByaaH
api - MNanata) myweci Gonbin TabbinatblH 3aH KOHCYNbTaHTTapbl TapanbiHaH
KepceTineg,i.

[Manatara «kipeTiH 3aH KoOHcynbTaHTTapbiHblf KO3K kepceTyi eneymertTik
XayarnKkepLUinikTi icke acblpy HbicaHOapblHbIH Bipi 6onbin Tabbinagbl XsHe OHbI 3aH
KOHCYnbTaHTTapbl OCbl EpexeHiH TananTapbiHa CaMKeC Xy3ere acblpagbl.

KO3K kepceTy MblHa KaFupaTtTapra Herisgeneai:

1) KaHAaai na 6ip cebenneH (sneymMeTTiK XaHe KapXKbiNblK) ©Kin )Xangayra }sHe coT
Tepeniri KyMeciHe Kon JXeTKize anmaiTelH aszamaTtrapObld  KVKbIKTapbiH,
BocTaHAbIKTapbl MeH 3aHAbl MyAAENepiH icke acklpyfbl XeHe Kopraynbl
KaMmTamachi3 eTy;

2) K83K «kepceTy KesiHOeri eneyMeTTik oAINAIK KeHe  sneyMeTTik
BargapnaHfaHibIk;

3)  KNUeHTTepre eTeyni Herizge KepceTineTiHAel Typa CoHAan canana, ChifaKbIChbl3
Hemece Cbliakbl TeneHyiH KYTNecTeH XoHe XanblKTbiH TabbiCbl a3 XaHe ocan
TONTapbiH, coHAan-aK onapfa kKonpay KepceTeTiH KoFamAacTbiKTaphbl Hemece
yibiMaapabl kongayra 6aiinaHblCThl 3aH KeMeriH KepceTy;

4) K93K kepceTteTiH MNanata myLwenepiHiH kacibu sgen HopManapbiH xaHe KO3K
KepceTyhiH canacbliHa KoWblnaTelH Tanantapabl cakTayblH Gakbinay;

5) KS3K kepcety kesiHge 0b6beKTMBTINiKTI, GelTapanTbIKTbl cakTay »eHe OHbl
YaKTbllbl KEpCeTy;

6) asamatTapabiH KS3K anyra Kon xeTkisyaeri TEHAIr )XeHe OHbl KepCeTy KesiHae
KemciTyre xon 6epmeyLuinik;

7) KB3K kepceTy kesiHAe KyMUANbIKTHI KAMTamachi3 eTy.

Azamatrapabiq KO3K anyra KyKbifbl

KS3K 3aH kemeriHe MyKTaxk asamaTrapFa Hemece onapabliH MyOOecCiHOE JKYriHreH
KaMmKopLUublnapbiHa, e3re e 3aHAbl ekinfgepiHe, MeMneKkeTTiK OpraHHblH, KofamAablk
YWbIMHBIH eKiniHe kepceTinegi.

[ManaTaHblH MyLLenepi azamaTtTapably keneci caHaTTapbiHa KO3K kepceTteai:

1) KWbIH ®MipniK Xafganfarsl agamaapra;

2)  aTaynbl saneymeTTIK KeMeKk anyfa KyKeifel 6ap agamaapra;

3) ¥nbl OTaH cofbiCbiHA KaTbiCKaHAapfa, ayfaH XKayblHrepnepiHe xsHe onapfa
TEeHecTIipinreH Tynfanapra;



2.3.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

4)  GipiHLWi )8He eKiHWIi TonTarbl MyregekTepre;

5)  xacbl 6oAbIHLLA 3eAHEeTKEpnepre,;

6) KapTTap MeH MyregekTepre apHarfaH Xannbl ynrigeri MeguunHanbik-eneyMeTTik
Mekemenepge (yneimaapaa) TypaThiH KapTTap MeH Myreaekrepre;

7)  wmyrepextiri 6ap 6Gananapabl kanfelz ©3i Tepbuenen OTbIpFaH Hemece
KamKopnbifbiHAa MyrefdekTiri 6ap kemeneTke TonfFaH agamaapsl 6ap;

8)  aneyMmeTTik HEMece KapXbinblK XaFaanbl KubiH Dacka agamaapra.

K©3K asamatTblk cOT iciH xyprizy weHbepiHAe kacinkepnik KblameTke GalinaHbICTbl
faynap GolibiHWa KepceTinmeng,.

Kasakctan PecnybnuvkaceiHelH 6enrini 6ip alimMafFblHbIH aymarbiHAa yaKbITLLa XKYpreH
XKeHe eMmipnik KubiH XafaanWFa Tan GonfFaH asamartrap Oocbl alMakTbliH ayMarbiHOa
TypaKThl TypaThbiH asamaTtTapmeH Bipaen KykblKTapasl nakaanadagb.

K93K kepcety TapTibi

KO3K anyra mypneni Tynranap lNManaTtara Hemece Tikenei 3aH KOHCYNbTaHTbIHA
xabapnacagbl.

Tynfa [Manatara Tikenel >xyriHreH afpainpa, [ManataHbiy ATKapyllbl OpraHbl
ManataHbiy Gapnblk MywenepiHe xasbawa xongay xibepeni, ofaH [lanaTaHbiH
MyLuenepi xasballa Typae xayan Gepyre Tuic.

Tynfa Tikenen 3aH KOHCYNMbTaHTbIHA OTIHIW >acafaH Xaffawga on Tynfara KO3K
KepceTy Hemece OHblH eTiHiWiH ManaTtara Kawta BarbiTTay Typansl aepbec LueLlim
kabbingayra Tuic. 3aH KOHCYNbTaHThl TyNFaHbIH eTiHiWiH MNanaTara KanTa 6afFbiTTayab!
XKYTIHYLLIHIH eTiHiWiH xa30alua Typae Kbickalla, TYCiHikTi GasHgay apKbinbl xacangbl.
©TiHiWTi ManaTara kahta BarbiTTay MaTiHIHAE 3aH kKoHCynbTaHTsl KB3K 6epyaen 6ac
TapTyblHbIH cebebiH kepceTyre Tuic.

©Teyci3 3aH KeMeriH KepceTy Typarbl WapT TeMeHAEriHiH HerisiHAe xacanagbi:
1) KB3K kepceTy Typansi eTiHiwi 6ap apbis;

2) KO3K anyra kykbifbl Gap asamartrapabli caHaTbiHa aTaTbiHblH PacTaiThbiH
Kyxarrap;

3) TenkyxaTt Hemece xeke 6acbiH KyanaHabIpaTbiH KYXKaT;
4) MeKeHxalh aHblKTamachl.

KO3K KazakctaH PecnybnukacbiHbIH KONAaHbICTarbl 3@HHaMachiHa KaTaH ColKecTikTe
kepceTineai. KO3K kepceTy kesiHae 3aH KOHCYNbTaHTTapbl 3aHHama HopManapbl MeH
KyKbIK KaFupaaTTapbiH Oysbayra Hemece asamatTapra onapabl 6y3yra keHec Gepmeyre
THiC.

ManataHblH Mywenepi K&3K any yiliH 3aH KOHCYNbTaHTbIHA ©TiHiL BepreH TynFaHbIH
3aHObl MyA[eciHe Kalillbl SpeKkeT eTyre, OfaH 3aH KeMeriH KepceTy KesiHae e3
naigackid, apamrepluinikke xat myggeHi Gaclubinbikka anyfa Hemece ChIpTKbl
KbICBIMHBIH 9CEpIMEH iC-KUMbIS XacayFa KyYKbinbl eMec.

3aH KoHcynbTaHTTapel KO3K kepcety kesiHfe ic karasgapwiH [ManataHbiy Gackapy
opraHbl GekiTkeH 3aH KemeriH KepceTy CTaHAapTbIHa KaTaH COMKECTIKTE XYpriseai.

ManataHbi{ Myweci Bonbin TabblNaTblH 8p 3aH KOHCYNMbTaHThIHLIH KS3K kepceTyre
XymcanfaH YyakbiTTbl KepceTeTiH ecen yiheci 6Gonyra Tuic. MyHpan ecen
KOMMEpPLIMANbIK KNWeHTTepre apHarnfaH XymbelC ecebi CUaKTLl 4an coHAal TapTinneH
Xyprisinyre Tuic. ©p TOKCaHHbIH COHbIHAA 3aH KOHCYNbTaHThl kKepceTinreH KO3K kenemi
MEH cunatbl Typanbl 6enrineHrex Heicanga [Manartara ecen xibepyre MiHAETTI.

3



3.9

4.1

4.2

4.3

4.4

5.1

KO3K MmbiHagan Typae kepceTineai:
3.9.1 aybi3wWwa xaHe xasbalwa HbicaHaa keHec Bepy;

3.9.2 erTiHiWeTepai, WarbiMaapnbl, 6TIHIWXATTapAbl K9HE KYKbIKTbIK CUNATTafbl
6acka fa KyxaTttaphbl xasy;

3.9.3 KasakctaH PecnybnukackelHblH 3aHHamMacbIMeH aHe ockl EpexemeH
BenrineHreH Kafganapga JKeHe TepTinneH coTTaphAa, MEeMMeKeTTiK
opraHpapaa, yibiMaapha asamatTbiH MyAL4eciHe eKingik eTy;

3.9.4 Kasakctan PecnybnukacbklHblH 3aHHamMacbiMeH ThlbIM canblHbaraH esre
TYpAe.

3.9.5 Ko3K kenemi 3aH KoHcynbTaHTel MeH KO3K anyra Kykbifbl 6ap TynfaHbig
HemMece ocblHOaW TyMFaHblH 3aHAbl  ©KiMiHIH - apacbliHAa Xacanbsin  Kon
KoWblnaTblH eTeyci3 3aH KeMmeri Typansl WapTTa Kernicineai »xeHe KepceTinreH
KbI3MET aKTinepiHge kepceTinea,.

Pro bono

Pro bono mynikTik »xaraaibiHa 6alinaHbicTel HeMece e3re Ae cebenTepMeH kacibn 3ax
KbI3BMETTepiHe Ko XeTkize anmanTbiH bapnblk cybbekTinepre anbipbacka kaHaan ga
Bip MYRIKTIK XeHe MYyMiKTiKk eMec eTemMakbl arMail OCblHAai Kbl3MeTTepai KepceTty
Bonbin TabelnaThiH KeI3MET peTiHAeri 3aH kemeriHiH Bip Typi 6onbin Tabbinagbi.

ManaTara KipeTiH 3aH KOHCYNbTaHTTapPbIHLIH Pro bono kepceTyi epikTi Herizae xysere
acblpblnagsbl.

Pro bono yMbICbIHbIH aHbIKTamMach!

4.3.1 SneyMmeTTiK HeMece KapXXblnblK XaFaanbl KMbIH a3amaTtTapFa KepPCeTINeTiH TeriH
3aH KbI3MeTTepI;

4.3.2 OrneymeTTiK HeMece KapXbinblK XaFgaibl KWbIH a3amaTTapFa KeMekK KepceTeTiH
YKIMETTik eMec yibiMaapFa KepCeTINETIH TeriH 3aH KblaMeTTepi;

4.3.3 Korampablx myane mscenernepi GoibIHLLA XoHe XanblKTbiH ereyMeTTiK ocan
TONTapbIiHbIH MyA4eciHaeri icTep BoibiHLWa KBPCETINETIH TeriH 3aH Kbl3MeTTepi.

Pro bono ctaHpaptTapsl

441 Pro bono 3aH kemeri 3aHHamaga Ke3denreH Xarganunapabl KocrnaraHga,
TabbicTanaTthiH aknapaTtTbly TOMbIK KyNUAMbIFLl KaFfugaTbliHa Herizgenin
Bepinegi;

4.4.2 Pro bono 3aH kemeri akbiCbI3 kKepceTineai;

4.4.3 KepcetinetiH Pro bono 3aH kemeri icTiH MsH-XalblHa Heri3genreH XaHe
KonaaHbICTaFbl 3aHHamara calkec ceHimai 6onbin Tabbinags!;

444 Pro bono 3aH kemeriH kepceTy Ke3iHAE KNWEeHT TapanbiHaH GenceHainik new
BacTamallbiNbIKThl bIHTANaHAbIPY YLWIiH on Tayencis xsHe gepbec Tynfa
peTiHAe KapacTbipblnagbl.

KopbITbIHALI epexenep

Ocbl Epexe MNanata mywwenepinin XKannbl xuHanbickl GekiTkeH kesgeH 6actan KylliHe
eHeg,.



5.2

Erep Kasakctan Pecny6nukacbiHbiH 3aHHamacbiHa XaHe HOPMaTUBTIK KYKbIKTbIK
aKTinepiHe earepic eHrisinyi HeTwxeciHge ockl EpexeHiH xekenereH 6anTapkl onapfa
Kallbl Kence, byn GanTtap xapamcel3 fen ecenTtenefdi xoHe ocbl Epexere esrepic
eHrizinreHre genid ManataHelH Mywenepi Kasakctan PecnybnukackiHbiH 3aHHamachl
MEH HOPMaTUBTIK KyKbIKTbIK akTinepiH 6acLbinbikka anagsi.



Yneinik epexe «KeweHdi eneymemmik 3aH kemeaiH
xoHe Pro Bono kepcemydiH kenemi MmeH mepmibi myparisi

epexeze» Ne1 Kocbimwa 60onbin mabelnads!

Ne ©TEYCI3 3AH KEBMETIH KePCETYAIH YNINIK WWAPTbI

202_ wbiFbl € »

ATbI-XeHi (bydaH epi — 3aH KOHcynbmaHmel),
«Kazakhstan Bar Association» 3aH KoOHCynbTaHTTapbl nanaTtacbiHbiH Myweci 6onbin
Tabbinagbl, 6ip XafblHaH, XsHe ATbI-KeHi (bydaH epi —

KnueHnm), eKiHLi XafblHaH, (ByaaH epi - 3aH KoHcynsmaHmei xaHe KnueHm xeke-Oapa Tapar
JeHe bipze Tapanmap den amanysl MyMKiH) MblHa TeMeHAerinep Typansel ockl ©Teyci3 3aH
KeMeriH kepceTy Typansl WapTTel (6ydaH api — LLfapm) xacacThbl.

1 LWAPTTbIH MaHI

1.1 KelweHai sneymetTik 3aH kemeri (6ydaH spi — KO3K) LWapTTthiH 1.4-TapmakwaceiHga
KepceTinreH Tynfanapra 3aH kemeriH kepcety Gonbin Tabblnagbl, on KnWeHT 3aH
KemeriHe XyriHreH kesgeH OGacran KasakctaH PecnybnukacbiHblH 3aHHamacbiHaa
KkezgenreH TopTinneH ic OoWbIHWA TYMKIMNIKTI KyKbIKTblK LWeLwiMm KabblngadfaHFa
(KYKbIKTBIK »KaFgan LeLlinreHre) geiiiH oHbl KYKbIKTBIK XafblHaH cyliemengey TypiHae
icke acapgbl.

1.2 3aH Kbl3aMeTTepiHIH cunaTramacsl:

1.3 KB3K «kepcetydiH kenemi MeH TopTibiH «Kazakhstan Bar Association» 3aH
KOHCYNbTaHTTapbl Nanatackl Benrinengi. KelleHai aneymMeTTik 3aH KOMETiH KepCceTyaiH
keriemi MmeH TopTibi Typanbl MmanimeTTepai MNanataHbliH ATKapyLUbl OpraHbl yakineTTi
opraHfa OHbIH cypay canybl bonbliHWa xibepesi.

1.4 KeleHai aneymeTTik 3aH KeMeriH KepceTy aneyMeTTIK KayankepLuinikTi icke acklpy
HblCaHAapblHbIH Gipi 6onbin Tabbinagb! aHe epikTi TYpAe *y3ere acbipbinagbl.

2 3AH K&METIH KePCETY

2.1 WapT GoibiHWa 3aH kemeriH kepceTy KnueHT yCbiHFaH KyKaTTaphbl 3epAaeney,
KongaHbICTafbl 3aHHaMa MeH coT TaxipubeciH Tangay, KyKbIKTbIK YCTaHbIMAbl a3ipney,
IC XKYPrizy KyKaTTapblH XaHe KYKbIKTbIK cunatTarbl Backa na kyxkaTtrapgbl paciMmiey,
KrnveHTke KyKbiKTbIK Macenenep 6GoMbiHWA aybi3la xaHe xasbawa keHec Bepy,
Ky>xaTTapfa 3aHAblK capanTtama Xypridy, coTTa XeHe esre opraHgapga KnueHTTiH
MyAOeciHe eKingik eTy XonbiMeH, coHaal-ak KnueHTneH KenicinreH xaHe KazakctaH
PecnybnuKkacklHbIH KONOaHbLICTaFbl 3aHHamacbiHa KaWllbl KenMeWTiH e3re ge
HblcaHZapha »xysere acblpbinagbl.

2.2 LapT GoibiHILa 3aH KemeriH kepceTy GapbicbiHAa 3aH KOHCyMbTaHThl ic BoibiHLLA
kabbingaHvraH coT akTinepiHe warbiMaaHy GolblHILA Npoueccyanablk SpekeTTepai
Ky3ere acblpy KaxeTTiniri Typansl KnueHTneH angblH ana kenicygi MiHAeTiHe anagbl.



LWWAPTTbIH KYLUIHE EHYI )K8HE KONOAHbINY MEP3IMI

3.1 Ocebl WapT TapanTap Kon kolfaH KyHHeH GacTan xacanfaH 6onbin ecenTenemi xaHe
3aHabl KyLUiHe eHeg,.

3.2 KnueHT ke3 kenreH yakbiTTa 3aH KOHCynbTaHThIHA LLapTThl yaeTiHi Typans xasbalua
TypAe xabapnan, ocel WapTThl BipxakTel TopTiNNeH y3e anagbl. byn xafaainga 3an
KOHCynbTaHTbl LapTTel y3y Typansl xabapnamanbl anfaH kesgeH 6acran LLapT yainren
nen ecentenei.

OAYNAPObLI LUELLY

4.1 Ocbl  LaptraH Hemece ofaH 6aiinaHbICThl, COHAAR-aK OHbIH  By3bINybIHA,
TOKTaTbiMNyblHa HEMECe XapaMcbi3fbifbiHa GaiinaHbiCThl TYbIHAAWTLIH Ke3 KenreH
Aaynap, kenicreywiniktep Hemece kiHepaTt-TananTtap KasakctaH Pecny6nukachiHbiH
KonAaHblCTarbl 3aHHaMacklHa CalKec TYNKINIKTI wWewineai.

5 TAPANTAPObIH AEPEKTEMENEPI

3aH KOHCYNbTaHTLI Knuent

(konbl) (Konbl)



Ecen «KeweHOi aneymemmik 3aH kemeziH
xaHe Pro Bono kepcemydiH kenemi meH mapmibi myparnsi

epexeze» Ne2 Kockimwa 6onbin mabeinads!

«Kazakhstan Bar Association» 3aH KOHCYNbTaHTTapbl Nanarackl Mywecidif KeweHai
aneyMeTTIK 3aH KemeriH kepceTy Typansi ecebi

Ne | KB3K Typi wmeH | KB3K anywsi/Knuent | KO3K Ka3K
cunatTamachi KepceTinreH KepceTtyre
KYHI KymcanfaH
carat

10.

KazBar lManaracbkiHbIH Myweci

(ATbI->KeHI)
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FOR PROVISION
OF COMPLEX SOCIAL LEGAL ASSISTANCE
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General

Complex social legal assistance (hereinafter — CSLA) is one of the types of legal
assistance as an activity aimed at ensuring the implementation of the right stipulated
by the legislation of the Republic of Kazakhstan to receive qualified legal assistance,
including the use of special legal knowledge and skills in the procedure established
by the legislation of the Republic of Kazakhstan, the Charter and this regulation.
CSLA is rendered by legal consultants who are members of the Chamber of Legal
Consultants Kazakhstan Bar Association (hereinafter the Chamber), in accordance
with the agreement on free legal assistance to individuals specified in this Regulation,
constituting legal support to the client from the moment of application for legal
assistance until adoption of the final legal decision on the case or other resolution of
the legal situation in the procedure stipulated by the legislation of the Republic of
Kazakhstan.

1.3 Provision of CSLA by legal consultants, who are members of the Chamber, is one
forms of performance of social responsibility and is implemented by legal consultants in
accordance with the requirements of this Regulation.

1.4 Provision of CSLA is based on the following principles:

2.1

2.2

1) Ensuring the exercise and protection of the rights, freedoms and legal
interests of the citizens who for whatsoever reasons (social and financial)
cannot afford a representative and access to the system of justice;

2)  Social equity and social profile in the provision of CSLA;

3)  Provision of legal assistance at same quality level as provided to the clients for
value, without consideration or expectation of consideration and in connection
with the support to low-income and vulnerable population, as well communities
and organizations supporting them;

4)  Control over compliance by the members of the Chamber providing CSLA of
the rules of professional ethics and requirements to the quality of CSLA
provided;

5)  Objectivity and impartiality in the provision of CSLA and its timeliness;

6) Equal access of the citizens to the receipt of CSLA and  non-discrimination
of the citizens in its provision;

7) Ensuring confidentiality while providing CSLA.
The right of the citizens to receive CSLA

CSLA is provided to the citizens who need legal assistance, or who apply in their
interests to the guardians, other legal representatives, to the representative of the
governmental authority, the public organization.

The members of the Chamber provide CSLA to the following categories of citizens:

1) The persons in difficult life situations;

2)  The persons entitled to targeted social support;

3) The participants of the Great Patriotic War, veterans of Afghan war and persons
equated to them;

4)  The disabled perscns of the first and second groups;

5)  The retired by age;



2.3

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

6) The elderly and disabled people living in medical and social institutions for the
elderly and general disabled people;

7)  Persons who bring up disabled children single-handedly or who are in charge of
disabled adults;

8)  Other persons who are in a difficult social or financial position.

CSLA shall not be provided under disputes related to entrepreneurial activity subject
to civil proceedings.

Citizens temporarily residing in the territory of any region of the Republic of
Kazakhstan who got into a difficult life situation exercise the same rights as the
citizens permanently residing in the territory of the same region.

Procedure for rendering CSLA

Persons who are interested in getting CSLA shall apply to the Chamber or directly to
a legal consultant.

If a person applies directly to the Chamber, the Executive Body of the Chamber shall
distribute a written request among all of the members of the Chamber who are to give
a written response to such a request.

If a person applies directly to a legal consultant, the latter shall independently decide
to provide CSLA to the person or forward his application to the Chamber. The legal
consultant shall forward the person's application to the Chamber in a written form
containing a concise description of the applicant's request. The consultant shall state
in the text of the application forwarded to the Chamber the reasons for refusal to
provide CSLA.

An agreement on gratuitous legal assistance shall be executed based on the
following:

1) An application with a request to provide CSLA:
2) A document confirming eligibility for CSLA,;

3) A passport or a document identifying a person:
4) A statement of residence.

CSLA shall be provided in strict compliance with the applicable legislation of the
Republic of Kazakhstan. When providing CSLA legal consultants shall not violate the
rules of the legislation and principles of law or recommend citizens to violate them.

The members of the Chamber may not act against the legal interests of a person
applying to a legal consultant for CSLA, provide legal assistance guided by self-
interest, unprincipled interests or under outside pressure.

Clerical correspondence under CSLA is kept by legal consultants in strict compliance
with the Standards for Rendering Legal Assistance approved by governing body of
the Chamber.

Each legal consultant who is a member of the Chamber shall have a time record
system reflecting time spend on the provision of CSLA. Such time keeping shall be
maintained in the same procedure as maintained for commercial clients. At the end of
each quarter a legal consultant shall submit to the Chamber a report specifying the
scope and nature of CSLA provided under the established form.

CSLA shall be provided in the form of:

3.9.1 Oral and written consulting;



4.1

4.2

4.3

4.4

5.2

3.9.2 Drafting applications, claims, petitions and other legal documents;

3.9.3 Representation of the interests of the citizens in courts, government
authorities and organizations in cases and procedure established by the
legislation of the Republic of Kazakhstan and this Provision;

3.9.4 In other forms not prohibited by the legislation of the Republic of Kazakhstan.

3.9.5 The scope of CSLA is negotiated in the agreement on gratuitous assistance to
be signed between a legal consultant and a person eligible to receive CSLA or
a legal representative of such person and is indicated in the service
performance reports.

Pro bono

Pro bono is one of the types of legal assistance as activity constituting provision to all
entities that do not have access to professional legal services due to the financial
status or for other reasons similar services without any tangible or intangible
compensation.

Provision of Pro bono legal assistance by legal consultants who are members of the
Chamber shall be made on a gratuitous basis.

Definition of Pro bono work

4.3.1 Pro bono legal assistance provided to the citizens who are in a difficult social
or financial position;

4.3.2 Pro bono legal assistance provided to non-government organizations
rendering assistance to the citizens who are in a difficult social or financial
position;

4.3.3 Pro bono legal assistance provided on the issues presenting public interest
and in the cases in the interests of vulnerable population.
Standards for rendering Pro bono legal assistance

4.41 Pro bono legal assistance shall be provided based on the principle of
complete confidentiality of the shared information, except for the cases
stipulated by the legislation;

4.4.2 Pro bono legal assistance shall be provided free of charge;

4.4.3 Pro bono legal assistance shall be reliable based on the facts of the case and
consistent with applicable legislation;

4.4.4 |In the provision of Pro bono legal assistance the client is treated as an
independent and self-reliant person to facilitate activeness and initiative on
his/her part.

Final provisions

This Provision shall become effective upon approval by the General Meeting of the
members of the Chamber.

If as the result of changes to the laws and regulations of the Republic of Kazakhstan
specific articles of this Provision contradict them, these articles shall be deemed
invalid and until changes are made to this Provision the members of the Chamber
shall be governed by the laws and regulations of the Republic of Kazakhstan.



Model Agreement is Exhibit 1 to
the Regulation on the Scope and Procedure
for Provision of Complex

Social Legal Assistance and Pro Bono

MODEL PRO BONO LEGAL ASSISTANCE AGREEMENT No.

,202_
NAME (hereinafter Legal Consultant who is the
member of the Chamber of Legal Consultants Kazakhstan Bar Association), on the one part,
and NAME (hereinafter Client), on the other par,

(hereinafter Legal Consultant and Client may be named separately as a Party and jointly as
the Parties), have entered into this Pro bono Legal Services Agreement (hereinafter the
Agreement) as follows.

1 SUBJECT OF THE AGREEMENT

1.1 Complex social legal assistance (hereinafter CSLA) shall be provision of legal
assistance to persons specified in sub-clause 1.4.of the Agreement constituting legal
support to Client from the moment of his application for legal assistance until the
adoption of the final legal decision in the procedure stipulated by the laws of the
Republic of Kazakhstan (solution of the legal issue).

1.2 Description of legal services:

1.3 The scope of and procedure for provision of CSLA shall be established by the
Chamber of Legal Consultants Kazakhstan Bar Association. The Executive Body of
the Chamber shall send the information on the scope of and procedure for provision
of complex social legal assistance to the authorized body of the letter’s request.

1.4 Provision of complex social legal assistance shall be one of the forms of performance
of legal responsibility and made voluntarily.

PROVISION OF LEGAL ASSISTANCE

2.1 Legal assistance under the Agreement shall be provided by reviewing of the
documents submitted by Client, applicable legislation and judicial practice, developing
of a legal stance, drafting procedural documents and other legal documents, and
rendering to Client of oral and written consultations on legal issues, carrying out legal
expertise of documents, representing Client's interests in judicial and other bodies, as
in other forms approved by Client and contradicting the applicable legislation of the
Republic of Kazakhstan.

2.2 In the course of provision of legal assistance under the Agreement Client shall in
advance agree with Client a necessity to perform procedural actions to appeal
adopted judicial acts.

EFFECTIVE DATE AND TERM OF THE AGREEMENT

3.1 This Agreement shall be deemed to be executed and effective on the date of its



signing by the Parties.

3.2 Client may at any time unilaterally terminate this Agreement by a prior written notice
thereof to Legal Consultant. In such case the Agreement shall be deemed terminated
upon receipt by Legal Consultant of the notice of termination.

DISPUTE RESOLUTION

4.1 Any disputes, differences or claims arising in connection with this Agreement as well
as it violation, termination or invalidity shall be finally resolved in accordance with the
applicable legislation of the Republic of Kazakhstan.

5 PARTIES’ DETAILS

Legal Consultant Client

(signature) (signature)



Report is Exhibit 2
to the Regulation on the Scope and Procedure
for Provision of Complex

Social Legal Assistance and Pro Bono

Report of the member of the Chamber of Legal Consultants Kazakhstan Bar

Association on the provision of Complex Social Legal Assistance

No. | CSLA/ Pro Bono | Recipient of CSLA/ | Date of CSLA/ | Hours spent on
type and | Pro Bono /Client Pro Bono | the provision of
description provision CSLA/ Pro
Bono

10.

Member of the Chamber KazBar

(name)






